YcnoBusa NOKy nKu

YCIOBUA NCMOJNTb30BAHNA MITATOOPMbI U YCINOBUA OTOBOPA KYTNU-TTIPOOAKN

O™ Ycrnosus BMeCTe C KakMMU-TMGBO ApYrMMY JOKYMeEHTaMu, ykazaHHbIMU B 3TUX YCMOBUAX, ONpeaensioT npasuia noflb3oBaHUs
MnaTtcopMoli, ycroBusi NyGriMyYHOro AOroBopa Kynnu-npoaaxu ToBapoB U NPpefoCTaBneHWst YCIyr ¢ NoMoLbto MnaTgopmbl.

MoxanyncTa, BHUMaTenbHO NpoynTanTe aTn Ycnosus. Monb3ysack Hawen MNnatdopmMon nnu pasMmellas 3akas, Bol npyuHumaeTe Ha
cebs 06a3aTenbCTBa, NpeaycMOTPEHHbIE 3TUMK YcnoBusimu. Ecniv Bel He cornacHel ¢ Ycnosusimum unm nobon nx YacTelo, noxanyncra,
He ucnonb3ynTe Nnatdopmy.

Ecnun y Bac Bo3HUkNM kakne-nnbo Bonpockl 0THOCUTENbHO 3TUX YCnoBuiA, Bel MoxeTe cBA3aTbCsA C HAMW C MOMOLLB IO
contact.ua@pullbear.com.

1. TepmuHbl N onpegeneHus
Bce TepMuHbI € 60nbLuon 6ykBbl YNOTPEONA0TCA B CeayloLLMX 3HAaYEHNAX:
1.1 NMnaTtdopma: Beb-canT u Mpunoxexue.

1.2 Beb-canT: Beb-cant rpynnsl Inditex, k koTopon npuHagnexuT lNpoaaseu, pasmelleHHbI B IHTepHeTe no agpecy:
www.pullandbear.com/ua.

1.3 Mpunoxenwne: npunoxexne PULL&BEAR, yctaHoBneHHoe Ha Bawwem mobunbHoM ycTpowcTee.
1.4 Bol: MNonb3oBaTens unu MNokynatens, B 3aBUCUMOCTM OT KOHTEKCTA.

1.5 [JoroBop: AOroBOP KYMN-MPOSaXK, 3aKIKOYEHHbIA Ha paccTossHuM mexay MNMokynatenem v MNpoaasuoM, YCNnoBms KOTOPOro
onpenensTca 3TMMKU YCIOBUSIMU.

1.6 Monb3oBaTtenb: noceTnTenb Beb-canTta n/mnu nonb3oeaTtesb [NpunoxeHus.
1.7 HAC: Hanor Ha fo6GaBneHHY CTOUMOCTb.
1.8 MokynaTtens: NMonb3oBaTtenb, KOTOPLINM pa3MellaeT Ha NnaTdopme 3aka3 Ha Nokynky Toapa, NnpeacTaBneHHoro Ha MNnatdopme.

1.9 Mpopgaeeu nnn Mbl: O6LIECTBO C OrpaHMYeHHon oTBeTcTBEHHOCTLIO "TTYJ1 OHO BEA YKPAUHA'", EIPMOY: 35534624, topugmnyeckoe
NNLLO, KOTOPOE YYPEXAEHO N OCYLLECTBNSET CBOK AEATENBHOCTb COMMAacHO 3aKoHOA4ATENbCTBY YKpauHbl, C MECTOHAX0XAEHWEM MO
agpecy: MNnowaab CnoptueHas, gom 1-A, bawHs A, atax 15, . Kues, 01001, YkpauHa.

1.10 ToBap: ogexnaa, 06yBb, akceccyapbl 1 nobas gpyras NpoayKLUMs U3 accopTUMeHTa, NpeacTaBneHHoro Ha MnaTdopme Ans
npoaaxu.

1.11 YcnoBus: atn ycnosus ncnonb3osaHus MNMnatgopmbl 1 yecriosust [loroopa.
2. OBLWME NONOXEHUA

2.1 311 Ycnosus aBNAKTCS € AMHCTBEHHbBIMUW YCNOBUSIMU, KOTOPbIE AeNCTBYIOT B OTHOLLIEHUU MCNOMb30BaHuWs 3Ton MNnatdopmebl, U
3amMeHsoT Nobble Apyrue ycnosus.

2.2 B 311 Ycnosus MoryT ObiTb BHECEHBI UBMEHEHUS, MO3TOMY Mbl coBeTyeM Bam perynsapHo npoBepsTe UX akTyanbHOCTb, TaK Kak Ha
MOMEHT ucnonb3oBaHus Bamu MNnaTtgopmbl nnm pasmeLleHnsi 3akasa, NpMMeHsIIoTCsl YCroBust, AeACTBYIOLLME Ha TAaKON MOMEHT.

2.3 Ucnonb3aya MNMnatdopmy, Bel cornawaeTtech co cnegytowmmMmm nosioxXeHUsIMUI:
(a) Bbl MO eTe ucnonb3osaTh [11aTdopmMy TONBKO C Lienbio pasMeLLeHUst 3aKOHHbIX 3aMpOCOB 1 3aKa30B.

(b) Bbl He MeeTe npaBa pa3MellaTb CNEKYNATUBHbIE UMK NOXHbIE 3aKka3bl, MO0 3akasbl C LieNbio CoBepLUeHMs MOLLUeHHMYecTBa. Ecnun
y Hac ecTb OCHOBaHWs nonaratb, 4To Bbl pa3amectunu Takol 3akas, Mbl BipaBe OTMEHUTb TaKOW 3aka3 1 yBeJOMUTb 00 3TOM
KOMMNEeTEHTHbIE OpraHbl rocyaapCTBEHHON BNacTu.

(c) Pasmewan 3akasbl Ha [NnaTtcdopme, Bbl rapaHTupyeTe, 4to Bbl AeecnocobHbl n Bam He meHbLie 18 netT Ecnn Bam meHbLie 18 ner,
Bbl rapaHTupyeTe, 4TO Nonb3yeTech [NnaTtgopmon ¢ pa3peLleHns poanTenemn unm onekyHa.

(d) Bbl cornaluaeTeck He KONMPOBaTb, HE BOCNPON3BOANTbL, HE CO3A4aBaTh, HE Mepensaasathb, He 3arpyxaTb, He nevaTaTtb, He
nybnvkoBaTb, He NyonNMkKoBaTb MOBTOPHO, HE TPAHCNMPOBATh, HE 3anucbiBaTb, HE NepeaasaTb UM KakMM-nNMbo obpasom
pacnpocTtpaHaTe Beb-cTpaHuubl nnbo maTtepuans! [Nnatopmbl, MM KOMMbOTEPHbIE KOAbI NGO aneMeHThl [naThopmbl, KpOMe Kak
UCKMIOYNTENbHO ANS NIMYHOro Nonb3oBaHus, 6e3 npeasapuTensHOro NMCbMeHHoro cornacus MNpoagasua.

(e) Bbl He UMeeTe NpaBa U3MEHSITb UM PacnpoCTPaHsTh Kakue-nMbo n3MeHeHust cogepxanus MnaTtopmbl, Bkoyas 6e3
OrpaHuYeHunn N3bATUE NIOTOTUMOB M TOProBbLIX Mapok Mpoaasua.

(f) Bbl cornaluaeTecb He HAHOCUTh YLIEPG, HE HapyLwaTh U He BNUSATL Ha 6Ge30MacHOCTb kKakor-NnuGo Yact MnaTtdopmel, €€
cofepxaHus unv mnoGoi CBA3aHHOW C Hell CeTU UMW NporpaMMHoro obecrneveHus.

Mpoaaeel coxpaHsieT 3a coboii NpaBo 3abnokmposaTb AocTyn k Mnatdopme nio6omy MNonb3oBaTento B cryvae HapylweHUs MONoXeHUN,
yKa3aHHbIX BbILLE B 3TOM MyHKTE YCMOBUIA.

2.4 Beibupas a3bik Beb-canta (ykpanHCKuii, pycckuim nnu aHrmuiickunin), Mons3osaTtens/MNokynatens Bolpa)kaeT CBOK Npockby


http://www.pullandbear.com/ua

O6Cﬂy>KMBaTb ero, a UMeHHO NpucbiNnaTb yBeJOMIIEHNA U coobLeHus, Ha COOTBETCTBYIOLLEM A3blKE.

2.5 Bbl Takxe AOMKHbI NpeaoCcTaBnTb HAM KOPPEKTHbIN agpec 3reKTPOHHOM NoYThl, MOYTOBLIN agpec u/vnun apyrme AaHHoble, v Bol
cornallaeTech, YTo Mbl UME€eM MpaBo Ha UCNOJIb30BaHME TakKUX AaHHbIX ANns naeHTMdukaumm Bac B kavecTtse Nonb3oBaTtens nnm
MokynaTtens, a Takxxe AN KOHTakTa ¢ Bamu npu Heobxogumoctu (cMm. Hawwy MonnTuky KoHMAEHUManbHOCTA U NCMOMb30BaHNSA
darinos cookie Ha MNnatdgopme).

2.6 B cnyyae ecnu Bbl npeocTaBunm HeMomnHyto, HEKOPPEKTHYIO UMN MOXHYI0 MHPpOPpMaLIMIO, Mbl HE CMOXEM BbINOMNHUTL Balu 3akas.
3. OCTYTHOCTbL TOBAPOB N YCNYTu JOCTABKU

ToBapsbl, kKOTOpble Mbl NpeanaraemM Ha MNnatgopme, 1 ycnyra Ux JOCTaBKK JOCTYMHbLI Ha BCEW TEPPUTOPUM YKPaUHbI, 32 UCKIHYEHNEM
BPEMEHHO OKKYNUPOBaHHbIX TEPPUTOPUIA U HACENEHHbIX MYHKTOB, i€ OpraHbl rocyaapCTBEHHOM BNacT YKpanHbl BpEMEHHO He
OCYLLECTBNAOT CBOM NofniHomouus. B cnyvae ecnu goctaeka no Bawemy agpecy HeBO3MOXHa, Mbl coo6wmM Bam 06 aTom.

4. 3AKINIOYEHME JOroOBOPA

4.1 B cooTtBeTcTBUM C [loroBopom, Npoaasey nepenaet B cobctBeHHOCTL [Mokynatens ToBap, yka3aHHbIM B 3aka3e [lokynaTtens,
pa3MeLLeHHOM ¢ noMolusto MNMnaTtdopMebl, a MokynaTtenb 06s3yeTcs onnaTMTb U NPUHATL ToBap COrMacHo 3TUM YCNoBUSIM.

4.2 Bbl CaMOCTOSITENBLHO M HA CBOE YCMOTpeHMe BbibMpaeTe Ha MNnatdopme ToBap, KOTOPbIA €CTb B HANNYMM U NPEATIOXEH K NPOAaxe.

4.3 Obpallaem Bale BHUMaHue, Yto choTorpadmm, conpoBoxaatolme ToBap, ABASIOTCA NPOCTO UMOCTPAUMAMU K HEMY U MOTYT
oTnMYaTbCs OT JaKTMYECKOro BHelLHero Buaa ToBapa. OnucaHue/xapakTepucTUKK, conpoBoxaatowme ToBap, NpeaocTaBnsoT
OCHOBHYI0, HO HE MCYepbIBatoLLY0 MHGopMaLmMio o TakoM ToBape. Bbl MoxeTe o3HakoMuTbCs ¢ onucaHuem Toeapa Ha MNnaTtgopme,
OJHaKo AN NoNydeHus AoNoNHMTENbHOM HGopMaumm Bam crnepyet ceasatbcs ¢ HaMu ¢ nomousto contact.ua@pullbear.com. Bee
cepTudmkaTel U Aeknapaummn KavyecTsa, a TakxKe rmrmeHmyeckme cepTmdmkaTbl NnpegocTaBnsaoTesa no npockbe MokynaTtens.

4.4 Bbl noaTBepxaaeTe U pa3mellaeTe 3akas, HaxaB KHoMKy "PaspewmTs onnaTty". Mepen noaTBepxaeHnem 3akasa obsa3atensHo
03HaKOMbTECb CO BCEMU XapakTepucTukamm ToBapa, pasmelleHHbIMK Ha [MnaTtdopme, a Takxe ¢ 3TMMK YCnoBUAMU.

4.5 Ha MNnatdopme goctynHa onumsi nokynku ToBapa B kayecTse rocTs. B cnyyae Boibopa Takon onumu, Bel npegocrasnsieTe TonbKo
OaHHble, Heobxoammble Ans obpaboTkn Baluero 3akasa. [ocne 3aBepLueHUs MOKYNKKU, Mbl Npeanoxum Bam 3apermctprpoBaTtbCst Unu
NPOAOCIKNTL NoNb3oBaTbcs MNnatdopmoi B kayecTBe He3apermctTpmpoBaHHoro Monb3oBartens.

4.6 MNopaTteepxaas 3akas, Bbl nogTBepxaaeTe, 4to Bl Hagnexauwwm obpasom nponHdopmMuposaHsbl [MpoaaBLom cornacHo YacTtm 2
ctatbh 13 3akoHa YkpauHbl "O 3awmTe npaB notpebutenen” o:

- HAMMEeHOBaHUWU 1 MecToHaxoxaeHun Npogasua;

- nopsaKe NPUHATUSA NPeTeH3NI;

- OCHOBHbIX XapaKkTepuCcTMKax 1 cBoicTBax BeibpaHHoro ToBapa;
- LeHe Tosapa, BKkMoYas nnaty 3a JOCTaBKy, ¥ YCIOBUSIX ONNaThl;
- rapaHTMHOM cpoke ToBapa, YCroBUSIX €70 NCMNOSb30BaHMS;

- nepuoae NPUHATUA NpeanoxeHnn (oepTsl);

- nopsiake pactopxexus [lorosopa.

B cnyvae HeobxoamMMocTn yTouHeHust nobon nHpopmaumm, ykasaHHON Bbllle, Bbl MoxeTe 06patnTbcst K HAM C MOMOLLBIO
contact.ua@pullbear.com.

4.7 OoroBop cuMTaeTCs 3aKYeHHbIM, a npeanoxeHue MpoaasLua no ero 3akniyYeHno cYMTaeTcs NONIHOCTLIO NPUHATHIM
(akuenTupoBaHHbIM) MokynaTenem c MOMeHTa NoaTBepxAeHusl 3aka3a MNokynaTtenem.

4.8 lNocne NnoATBEPXAEHMS M pa3MeLleHns 3aka3a Bbl nonyumTte Ha Ball anekTpOHHbIN agpec SNeKTPOHHOE COobLeHne ¢
nHgopmaumen o Bawem 3akase. MNMoxanyiicra, BHUMaTENbHO NPOYTMTE 3TO coobuleHme. B cnydae oGHapyxeHus ownbok B Bawem
3akase, NPoCMM HeMeaneHHO coobuwmTb, HaM 06 3TOM C NOMOLLbIO ¢ NoMoLeio contact.ua@pullbear.com.

4.9 Ecnu Bbl HenpasBunbHO pasMecTUny 3akas Unu Mbl €ro He NONy4nnu, U Npu 3Tom ¢ Ballero cyeTa Gbinn cnMcaHbl AeHeXHble
cpeacTea, Takme AeHexHble cpeacTsa 6yayT BosepallgHbl Bam B nonHom o6beme.

4.10 Ecnn Baw 3aka3 HaxoguMTcst Ha OOHOM M3 NOCMegHMX 3TanoB NOArOTOBKMW, €ro Hefb3s OTMEHUTb UNU U3MEHUTb, O4HaKO Bbl
MOXXeTe BEPHYTb ToBap B COOTBETCTBUMU C ycnosuamMmu, onpenefieHHbIMM MyHKTOM 11 atux Ycnosun.

5. HATMYME TOBAPOB
5.1 Bce 3akasbl Ha ToBapbl NPUHMMAIOTCA MPU YCIOBUW UX HANUYKS.

5.2 Ecnu 3aka3aHHoro Bamu ToBapa HeT B Hanuunm, Mbl cpasy, HO He No3Xe, Y4eM B TedeHue TpuguaTtun (30) ogHen, creaylowmx 3a oHEM
pa3mMeLlleHMs Bamu 3akasa, coobwmm Bam 06 3ToM € NOMOLLBH COOTBETCTBYIOLLETO 3NEKTPOHHOIO CoobLIEHNS Ha Ball aneKTpoHHbIN
agpec n byoeM BnpaBe UCKIIOYMTL COOTBETCTBYIOLLMIA ToBap 13 3aka3a/oTMEHUTb 3akas.

53B cnydae, ecnu npegonnaYeHHbIN 3aka3 OTMEHEH MNOMHOCTLHO UMM YAaCTUYHO, €ero CTOUMOCTbL B COOTBeTCTByPOLLI,eVI 4YacTtun
BO3BpaLllaeTcd I'IOKynaTemo.

6. LEHA W OINJATA

6.1 LleHon ToBapa siBnsieTcs LieHa, ykazaHHasa Ha Hawen MNnatdopMe Ha MOMEHT pa3MeLLEHUS 3aKasa, 3a UCKITIOYEHNEM SABHbIX
OLmMBOK.

6.2 HecMoTps Ha Halm ycunusi Npu NpoBEPKE KOPPEKTHOCTY LieH Ha Hawwew MnaTtdopme, oumbkn He uckntoveHsl. B cnyvae
obHapyxeHus owmbkm B LieHe ToBapa, 3akasaHHoro Bamu, mbl cpasy yegomum Bac 06 3Tom 1 npeanoXumM ocyLwecTBUTb MOBTOPHbI
3akas no HoBoW LeHe Nnbo oTMeHUTb 3akas. Ecnu mbl He cmoxeMm ¢ Bamu cBsizatbcs, To 3aka3 byaet oTMeHeH, 1 ecnu Bl yxe
coBepLmnu onnary, To y Bac 6yaeTt npaBo Ha BO3BpaT AeHEXHbIX CPEACTB B NONTHOM o6beme.

6.3 Mbl He ob6513aHbl NpoaaBaTb Bam ToBap no HenpasunbHow (bonee HU3KON) LeHe (gaxe nocre NOATBEPXKAEHMWSA 3aKkasa), ecnu
owmbKa B LieHe oYeBUaHa M y Hac eCTb BCe OCHOBaHUA cYMTaTh, YTO Bbl MOMMU My JOmMKHbI 6bINM 3aMeTUTb TaKkylo OLLMGKY.

6.4 LieHbl, ykasaHHble Ha Hawew MnaTtdopme, BkntovatoT HAC (cMoTpuTe NYHKT 7 3TUX YCNOBUIA), HO HE BKITHOYAlOT CTOMMOCTb JOCTaBKW,
KoTopasi npubasnsaeTcs K LeHe, ykasaHHo Ha NnaTtdopme.

6.5 LleHbl MoryT BbITb M3MeHeHbI B toboe BpeMs, 0AHaKo (C yY4ETOM UCKIIOYEHWI, YKa3aHHbIX BbllLe) Nioboe n3meHeHne He JOIMKHO



BINMATbL Ha 3aKaadbl, KOTOPbIE Oblnn pa3mMeLlleHbl N noaTeepXXAeHbl 40 COOTBETCTBYHOLLETO UBMEHEHUA LEeHbI.

6.6 Obpaluaem Balle BHUMaHue, 4To, Kak NpaBuIo, LieHbl, ykazaHHble Ha [NnaTdgopme, 1 LeHbl B Mara3uHax cosnagatot. OgHako B
HEKOTOpPbIX CIydasx LeHbl MOMyT OTNnYaThCs.

Mpn Hanuuuu pasHuLUbl MexXay LeHamu, npuBeAeHHbIMY Ha NnaTdopme, 1 LeHaMu, ykadaHHbIMY Ha 3TuKeTkax ToBapoB., NpaBuibHON
cnepyeT cuMTaTh LieHY, KoTopas oTobpa3nTcs Ha MOMEHT MOKYMKMK.

Moxanyiicta, melTe B BUAY, YTO Mbl HE BO3MELLAeM M3MeHeHue LieHbl ToBapoB B criydae AeNCcTBUS CKUMAOK.

6.7 Bbl MOXeTe onnatnTb 3akas Cc MOMOLbIO NnaTexHbIX KapT Visa, MasterCard, unu HanuyHbIMK Nocrne nonydyeHna 3akasa, ecrnim nHoe
He npegyCMOTPpEeHO 3TUMMU Ycnosusimu. B 3aBucumocTtn ot cnocoba onnartbl K cymme Bawmx onepauum MOIyT NPUMEHATLCA
onpeneneHHble orpaHN4YeHnA.

6.8 Npwu onnaTe nnaTexxHOM kKapTon, HaxxuMas kHonky "PaspewmTs onnaty", Bel nogteepxxaaeTe, 4yto Bel — Bnageney kapTbl. Mbl
Mcnonb3yeM cTaHgapTHble TEXHUYECKUE CpeacTBa Ans 3awmTel Bawero nnatexa. [nsg MMHMMU3auumn puckoB HECAHKLIMOHMPOBAHHOMO
pocTtyna, Mbl Wndppyem gaHHble Balelt kapTbl. Mbl o6pabaTtbiBaem gaHHble Ballero nnaTtexa B cootBeTCTBUM C [onnTKon
KOHMAEHLMAaNLHOCTN N NCNONb30BaHNA hannos cookie Ha Hawewn NnaTtdopme.

6.9 Obpaluaem Balle BHUMaHue, 4TO COrnmacHoO 3akoHoAaTenbCcTBy YKpauHbl onnaTa HanmyHbIMU Npy JOCTaBKE MOXET OCYLLECTBNSATLCS
Ha cymMmYy, koTopas He npesbiwaeT 50 000 rpuBeH.

7. HANOI HA JOBABJIEHHYIO CTOMMOCTb

CornacHo fJecTByloLLeMY 3akOHOAaTeNbLCTBY, NPpoAaxa ToBapoB Yepes MNnatdopmy obnaraetcs HAC. [ina uenen HanoroobnoxeHus
HOC mecTtom noctaBkm ToBapoB SIBNSIETCA TaMOXEHHasa TeppuTopns YKpaunHsbl.

8. IOCTABKA

8.1 3a ncknioveHnem crnydaeB BO3HUKHOBEHNSA 06CTOATENLCTB HENPEOAONMMOW CUIbl, Mbl 00513bIBAEMCS MPUNOXUTL BCE BO3MOXHbIE
ycunusa Ans BoelinonHeHnsa Ballero 3akasa He No3)e Aathbl, NOATBEPXKAEHHOW HAMU C MOMOLLBI0 COOTBETCTBYIOLLIETO SNEKTPOHHOI
coo0LLeHUs Ha aNeKTPOHHbIN afpec, yka3aHHbli Bamu. B cnydae ecnu nnaHvpyemas aata AOCTaBKU He onpefeneHa, JocTaBka
JorkHa 6biTe ocylwlecTBneHa B TedeHue 15 gHen co gHA noateepxaeHusa Bawero 3akasa B cootBeTcTBUM € M. 4.14 YcnoBui.

8.2 Ecnu Mbl HE MOXEM OCYLLECTBUTL JOCTABKY B yKasaHHY0 JaTy, Mbl cpa3y yBeJoMUM Bac 06 3TOM ¢ NOMOLLbI0 COOTBETCTBYIOLLETO
3NeKTPOHHOTO COOBLLIEHUS Ha 3NEeKTPOHHbIN agpec, ykazaHHbI Bamu. B Takom cnydae Bbl MoxeTe BbiGpaTh HOBYIO ATy 4OCTABKM UK
OTMEHUTL 3aKa3 C BO3MELUEHMEM YNaveHHbIX JeHEXHbIX CPEACTB B NOMHON Mepe.

8.3 Obpalyaem Balle BHMMaHuWe, 4TO AOCTaBKa He ocyllecTenseTcs B Cy660Ty n BockpeceHbe.

8.4 [loctaBKka cuMTaeTcs BbINONHEHHOW MK 3aKa3 4OCTaBMNeHHbIM B MOMEHT MOANNCAaHMA JOKYMEHTOB O NOMy4eHNU 3aKkasa no
cornacoBaHHOMY agpecy goctaskun. Ecnv Bel BoiGnpaeTe cnocob goctaskun "3abpaTb 3akas B MarasunHe", JOCTaBKa cuMTaeTcs
OCYLLECTBNEHHOW B MOMEHT nony4eHusa Bamu Tosapa.

8.5 Moxanyiicta, o6paTuTe BHUMaHue! PacnakoBka n npeaBaputenbHas BU3yanbHasi NpoBepka Mochifky nepes nepefaden B NyHKTe
pocrtaekun nnu no agpecy SANPELLEHbI. 3To npasuno He orpaHuynBaeT Balle npaBo Ha NpoBepKy nonydeHHoro Toeapa B TeyeHue 30
OHelr n ero obMeH nnv Bo3BpaT B COOTBETCTBUM C MYHKTOM 11 3Tux Ycnosun.

8.6 Bmecte c ToBapom lNpoaaseu nepenaet [NokynaTtento COOTBETCTBYIOLLMIA pacyeTHbIN JOKYMEHT (KaccoBbl Yek).

8.7 Homep Baluero 3akasa aBnseTcs KoHduaeHUManbHom nHpopmauuen. Ecnun Bel nepefaeTte Homep 3akasa TpeTbeMy nuuy

(Bawemy apyry, UneHy cemMmbu 1 T. 1.), U Takoe N1LOo NpeabaBnseT COOTBETCTBYIOLLMIN HOMEP 3aKkasa Kypbepy U/mnmn coTpygHnkam

mMarasuHa ¢ ApyrumMmu Heob6XxoaNMbIMM AOKYMEHTAaMU, Mbl cYMTaeM, YTo Bel nepegany Takomy nuuy Bce npasa U 0653aHHOCTU NO
nonyyeHuto (v onnate, npn HeobxoammocTtn) Ballero 3akasa.

9. HEBO3MOXXHOCTb JOCTABKU

9.1 Ecnu no Bawei BuHe (Hanpumep, Mbl HE CMOIMU cBA3aTbCcsa ¢ Bamu nnum Bel oTcyTcTBOBanu no MecTy JOCTaBKu):

* Mbl HE MO OCYLLECTBUTb JOCTaBKy B TedeHne 14 gHen c MOMeHTa, korda Baw 3akas nogrotoBunu kK AoctaBke, Unn

* Kypbep TPWXAbl HE CMOT OCYLLECTBUTb JOCTaBKY,

Mbl 6ygem cuntaTth, 4To Bbl )XenaeTe pactoprHytb [JoroBop. B Takom cnyvae [loroBop cumtaeTcst pacToprHyTbIM MO COMNacuio CTOPOH.

9.2 Mpwu pactopxeHunn [loroBopa Mbl 0653aHbLI BO3MeCTUTbL BaM Bce AeHexHble cpeacTea, ynnadeHHole 3a ToBap, B Te4eHune 7 AHew ¢
AaTbl pactopxeHust [loroopa.

9.3 B Takom crniyqae Bbl cornawaeTtecb BO3MeCTUTb Niobble pacxoabl Ha AOCTaBKY U pacxofbl, KOTOPbIE BO3HUKIM MPY pacTopXeHuu
HoroBsopa.

10. PUCK CNTYYANHOI rubenu U nepexos npasa co6CTBEHHOCTH
Puck cnyyaiiHoit mbenun ToBapa nepexoauT k Bam ¢ MOMeHTa BO3HMKHOBEHMS NpaBa COGCTBEHHOCTU, @ UMEHHO:

(a) Ha NnpeponnayeHHbIN ToBap — ¢ MOMEHTa nepegayn Toeapa Bam B marasmHe nnm ¢ MOMeHTa nepegaym Toapa Kypbepy Ans
[OoCTaBKK;

(b) Ha Toeap, KOTOpPLIN ONNaYMBaeTcs Npy JOCTaBKe, — C MOMEHTa onnatbl ToBapa.
11. MPABNJIA OBMEHA 1 BO3BPATA TOBAPa
11.1 O6meH n Bo3BpaTt ToBapa Haanexatlero kayecrea

Bbl nMeeTe NnpaBo 3amMeHUTb ToBap Haanexallero ka4ecTea Ha aHanorm4Hbl Toeap B TedeHme 30 gHen, He cunTasa gHs NOKYynKu, ecnun
ToBap He nogoLen no gopme, q)aCOHy, pasmepy nim He MoxeT ObITb MCMONb30BaH MO HAa3HAYEHMIO NO APYTUM NMPpUYNHaM.

Bbl MeeTe npaBo pacToprHyTs [oroBop 1 BepHyTs ToBap Hajnexallero kayectsa B TeuyeHue 30 kaneHaapHbIX AHel ¢ aatbl
oTnpaeneHus Tosapa.

Bbl umeeTe npaBo obmeHATs ToBap nnu pactoprHyTs [JoroBop nNpv CreaytoLmx ycrnoBusax (B COBOKYNMHOCTH):
(a) c aatel oTnpasneHusa ToBapa npoLwuno He 6onee 30 kaneHAapHbIX AHEN, N

(b) ToBap oTcyTCTBYET B CMMCKe TOBAPOB HaAneXallero kayecTsa, He noanexatwmx oomeHy/so3spaty (cmoTpute n. 11.2), n



(c) ToBap npnobpeTeH B YkpauHe, 1
(d) ToBap He ucnonb3oBarncs (OTCYTCTBYIOT crefbl HOCKU, CTUPKU, HEXapaKTepHble 3anaxu u ta.), 1

(e) coxpaHeHa ynakoBka 1 Bce Aprblku, OUPKX, ITUKETKW, MHCTPYKLUK U TA. B OPUTMHANBHOM BUAE W OPUTMHAlbHO 3aKpensieHHble
(NpywmnTLI, Ha GpeHaMpOoBaHHON NEHTe 1 Ap.), U

(f) npenocTaBneH opurMHan unm KoNust pac4eTHOro AOKyMeHTa (KaccoBbl Yek), MpeaocTaBneHHbIi Bam BMecTe ¢ ToBapom (konus
pacyeTHOro JOKYMEHTa, OTCHATAs C KOHTPOSIbHOW NEHThI, M/MNK cripaska u3 Nonmumm unu 6aHka nmnu Yek nnaTexxHoro tTepMmuHana u/
W CMC-COOBLLEHNE O CHATUM OEHEXHbIX CPEeACTB U/MNW NoKa3aHUs CBUAETENEN He ABMNAITCA pacyeTHbLIMU JOKYMEHTaMM B
NMOHMMaHWUM OeNCTBYIOLLEro 3akoHo4aTensbCTea ), U

(g) Ha pacyeTHOM JOKYMEHTE CoXpaHeHbl (Y4eTKO BUAHO) BCe 00si3aTenbHble PEKBU3NTLI PACYETHOIO AOKYMEHTA, U

(h) pacyeTHbI JOKYMEHT KacaeTcs ToBapa, KOTOpbI 0OMeHuBaeTCsi/ BO3BpaLLaeTcs, U

(i) B cnyyae BosspaTta — Bl nognucanu n nepepanu ¢ Tosapom akT (3adBneHne) o Bo3BpaTte ToBapa 1 Bblaaye AeHEXHbIX CPeACTB.
O6meH 1 Bo3BpaT ToBapa Hagnexallero kayectsa BO3MOXHbI TONbKO MPW BbINMOJNTHEHUN BCEX YCIIOBUIA, yKa3aHHbIX BbiLLE.

O6meH ToBapa Hagnexallero kayecTsa OCyLecTBnseTcs TonbKo B Mara3nHax [pogasua cnocobom, ykasaHHbiM B 1. 11.4 (a) Ycnosui.
BosBpat ToBapa Hagnexallero kayecrsa OCyLLeCTBNAETCA NobbiM cnocoboMm, ykazaHHbIM B M. 11.4 Ycnosuii.

11.2 ToBapbl Hagnexallero kayecTsa, KOTopble He noanexart obMeHy u/vnun so3spary

Bbl He MMeeTe NpaBa 06MeHATL ToBap HaAnexallero kayecTsa UM pacToprHyTs [JoroBop oTHoCcMTENbHO TOBapoB, yKa3aHHbIX B
MocTtaHoBneHun KabnHeta MnHuctpoB YkpauHbl "O peanu3sayuu omoesbHbIx nonoxeHul 3akoHa YkpauHbl "O 3awume npas
nompebumened"Ne 172 ot 19 mapTta 1994 roga nnv opyrom HOpMaTUBHO-NPABOBOM aKTe, 3aMEHSA MM 3TO NOCTAHOBMEHME.

11.3 O6meH n Bo3Bpat ToBapa HEHagnexallero kavectsa

B cnyyae ecnu, no Bawemy MHeHuIo, ToBap He cooTBeTCTBYeT ycrioBuam [JoroBopa (onucanuio Ha Mnatdopme) n/vnu tpebosaHmam
3aKkoHodaTenbCcTBa HA MOMEHT AOCTaBKM U/MNW B TeYEHUe rapaHTUNHOTO cpoka, onpegeneHHoro n. 12 Ycnoeun, Bam cneayet
HeMeANeHHO CBsi3aTbCs C Hamu ¢ nomolbto contact.ua@pullbear.com. OTnnure anemeHToB An3ariHa unm oopMneHns ot
3asaBneHHbIX B onncaHuu Ha Nnatdopme He cumTaeTcs npuaHakoM ToBapa HeHagnexaluero KkavecTsa.

B cnyuae o6HapyxeHusl CyLLeCTBEHHbIX HEOCTAaTKOB, NOATBEPXKAEHHBIX, NPY HEOGXOAUMOCTM, 3aKIIIYEHNEM 3KCNepTa, B TeYeHne
rapaHTUIHOrO cpoka, Bel uMeeTe npaso Tpe6osaTb oT [MpoaasLa no cBoemMy BelIGopy:

- pacToprHyTb [JoroBop 1 BEpHYTb A€HEeXHbIe CPeACcTBa, YNiayvyeHHble 3a ToBap;

- 06MeHATL ToBap Ha aHaNoOrM4YHbIN UK NoxXoXxuii ToBap, MMetowmiicsa y Mpoaasua.

Bbl MmeeTe npaBo o6MeHATe ToBap HeHaAnexallero kavyecTsa Unu pactoprHyts [JoroBop npu cnegytoLmx ycrnoBusix (B COBOKYNHOCTH):
(a) c paTbl oTNpaBneHus ToBapa npoLwuno He 6onee 30 KaneHaapHbIX AHEN, NN HE UCTEK rapaHTUMHBIA CPOK, U

(b) ToBap npnobpeTeH B YkpauHe, u

(c) HepocTaTkn ToBapa BO3HMKNM HE BCneacTBMe HapyweHus MNMokynaTtenem npasun Nofnb30BaHWUS UNu xpaHeHns Toeapa (npu
HeobXxoAMMOCTH, 4na NoATBEPXKAEHUS 3Toro yenosus Npoaasew NpoBoAMT akcnepTudy ToBapa), u

(d) npenocTaBrnieH opurMHamn UM KoNusi pac4eTHOro AOKyMeHTa (KaccoBblii Yek), NpefocTaBneHHbIi Bam BMecTe ¢ ToBapom (konusi
pacyeTHOro JOKYMEHTa, OTCHATAsA C KOHTPOSIbHOW NEHTbI U/MNK crpaBka U3 Nonuuumu unv 6aHka umnnm Yek NNaTexHoro TepmuHana u/
WM CMC-COOBLLEHNE O CHATUW OEHEXHbIX CPEeACTB U/MNW NoKa3aHUs CBUAETENEN He ABMNAITCA pacyeTHbLIMU JOKYMEHTaMM B
NMOHMMaHWUM OeNCTBYIOLLEro 3akoHodaTensCTea ), U

(e) Ha pacyeTHOM OOKYMEHTe CoXpaHeHbl (Y4eTKO BUOHO) BCe 00si3aTenbHble PEKBU3NTLI PACYETHOIO AOKYMEHTA, U

(f) pacueTHbIN JOKYMEHT KacaeTcs onnaTel ToBapa, KOTOpbI 0OMeHUBaeTcs/ Bo3BpallaeTcs, U

(9) B cniyqae Bo3BpaTa - Bel nognucanu n nepeganu ¢ Toeapom akT (3asBneHne) o Bo3BpaTe ToBapa W BblAade AeHeXHbIX CpeaCcTB.
O6meH 1 Bo3BpaT ToBapa HeHaanexallero kayectsa BO3MOXHbl TONbKO MPW BbINMONTHEHUN BCEX YCINOBUW, yKa3aHHbIX BbiLLE.

O6meH ToBapa HeHagnexallero kadyecTBa OCYLLECTBsIETCA TONbKO B MarasnHax [poaasua cnocoboM, ykazaHHbiM B . 11.4 (a)
Ycnoswuii. BozspaTt ToBapa HeHaanexxallero kayecrsa OCyLLeCcTBNAeTCs NobbiM cnocoboM, ykasaHHbIM B M. 11.4 Ycrnosui.

11.4 Cnocobbl 06meHa 1 Bo3BpaTa ToBapa

Hw oanH n3 atmx cnoco6os o6MeHa u Bo3BpaTa ToBapa He npegycMaTpmBaeT AONOJIHUTENTbHbIX pacxo4oB Onid I'IOKynaTenﬂ. B cny4qyae
ecnv Bbl He Bocnonb3yeTecb HY OOHUM U3 HUXE YKa3aHHbIX cnoco6oB obmeHa u Bo3BpaTta ToBapa, Bbl 6yueTe CaMOCTOATEJIbHO HECTU
BCe pacxoabl, CBA3aHHbIE C ero obmeHoM unm BO3BpaTOM.

(a) O6meH 1 Bo3BpaT B MarasuHe lNMpoaasua

Mpwn ycnosuu cobnrogeHns BCex Npasuri, ykadaHHbIX Bbille, Bam Hy)KHO noceTuTb Mara3uH, npeabasuTb Baw nacnopt (unu apyron
OOKYMEHT, yAOCTOBEPSIIOLLMI NIMYHOCTL ), NPEA0CTaBUTb PAaCHETHbIM JOKYMEHT, @ TakxXe Apyrue AOKYMeHTbl, NpeaycMOoTpeHHble n. 11.1
unu n. 11.3 Bblle, M MoAanucaTtb akT (3asiBneHne) o Bo3BpaTe ToBapa 1 Bblgaye AeHEXHbIX CPeaAcTB.

B cnyyae Bo3BpaTa ToBapa geHexHble cpeactea OyayT Bo3BpalleHbl Bam B TeueHne 7 gHen ¢ gHA nonydyeHus ToBapa. Bo3aMOXHbIN
cnocob Bo3BpaTa AeHEXHbIX CpeacTs -

Ha nnaTexHylo KapTy npu ycnosuu, YTo MNokynaTens onnaTtvun 3akas niaTexXHoW KapTon UM HanMYHLIMU NPU OCTaBKe.
(b) BosBpaT kypbepckon ocTaBkou (C MecTa NpoXXuBaHuUs)

Mpwn Bo3BpalueHUn ToBapa C MOMOLLBIO HaLLEW KYpbepCKOoW AoCTaBku, Bam HyKHO 3anonHuTb hopmy Ha Hawen [MNnaTtdopme, 4ToObl Mbl
CMOITM OpraHnM3oBaTh nonydeHne Toeapa Kypbepom no ykazaHHomy Bamu agpecy. Bel fomkHbl HanpasuTe ToBap B TON Xe ynakoBke, B
KoTopon Bl ero nonyunnu.

Bam Hy)XHO BNOXWUTb B MNOCHINKY pacyeTHbIN JOKYMEHT, a TakxXe Apyrne AOKYMEeHTbl, KoTopble Tpebytotcsa cormacHo n. 11.1 unu n. 11.3
BblLLie, M B yakOBaHHOM BuAe nepeaTtb ToBap Kypbepy.

Kypbep He npoBepsieT cogepXaHune nockinky . Bclo 0TBETCTBEHHOCTL 3a cogep)KaHue NOChINKN, JOKYMEHTLI U cocTosiHMe ToBapa HeceT
Mokynatensb.



B cnyyae ecnu Bl BbI3BanM kypbepa, Ho OTCYTCTBOBasM BO BPeMS €ro BU3uTa — NOBTOPHBIN BbI3OB Kypbepa HEBO3MOXEH, 1 ToBap
MOXHO ByaeT BepHyTb TOMbKO B MarasmHe Unun Tonbko 3a Baw cuer.

Mocne nonyy4eHunsa ToBapa OT Kypbepa, Mbl 0053bIBaeMcs A0MKHbIM 06pa3om npoBepuTb ToBap, KOTOPbIN BO3BpaLLaeTcsi, h coobLMNTL
Bam o Hawem cornacuu Ha Bo3BpaT ToBapa UM 0TKa3e 1 ero Npu4MHax nocpeacTBOM HanpaBneHWUsl COOTBETCTBYIOLLIETO 3NIEKTPOHHOTO
COOOLLEHNSA HA ANEKTPOHHbIN agpec, ykasdaHHbIn Bamu.

B cnyyae Hawero cornacusi, AeHexHble cpeacTsa 6yayT Bo3BpalleHbl Bam B TeyeHue 7 gHel ¢ AHS npefocTtaBneHus cornacus. Cnoco6
BO3BpaTa AeHEeXHbIX CPeACTB - Ha MaTeXHY0 KapTy, KOTopyto Bbl ykazanu npu 3anonHeHnn gopMbl Ha MnaTdgopme.

B cnyyae oTka3a oT Bo3BpaTa, Bbl 06513aHbI noceTMTh Mara3uH MNpogasua (agpec 6yaeT ykasaH B cooblieHumn) n 3abpats Baw Tosap.
Mbl He ocywecTBnsiem obpaTtHyto oTnpasky ToBapa. Ecnu Bbl He nosiBuTech B Mara3mHe B Te4eHue 1 kaneHaapHoro mecsiLa ¢ gHs
nonyy4eHns oTkasa, To Takme aencreumsa (6esgencrtane) MNokynatens 6yayT cuntaTbca 0TKa3oM OT Nnpasa cobcTBeHHOCTM Ha ToBap Ha
OCHOBaHWM NonoxeHui Yactm 1 ctatbu 347 MpaxxaaHckoro kogekca YkpavHbl 1 Npogaeey 6yaeT BnpaBe caMoCTOATENbHO
pacnopsauTbCs HUM: BblOPOCUTb, YyTUIM3NMPOBaTb, NepeaaTe Ha BnaroTBOpMTENbHOCTL M TOMY MOA0OHOE.

(c) BosBpart B nyHKTax goCTaBKu

Bbl MmOXeTe BepHyTb Ntobor ToBap B NyHKTax 4ocTaBku. [inst 3Toro Bam HyxHO 3anTu B pasgen "Mon akkayHT > 3akasbl 1 BO3BpaT" Ha
MnaTtcopme 1 BEINONHUTL NPEeANOXeHHbIe AeNCTBUSA. Bbl 4OMKHBI OTNpaBuTe ToBap B TOW Xe ynakoske, B KOTOpon Bbl ero nonyunnu, n
cnepoBaTh MHCTPYKUMAM pasfaena "Mpasuna Bo3BpaTta n obmeHa" Ha MNnaTtdopme. Ecnu Bl npnobpenu kakon-nmbo ToBap kak rocTb,
Bbl MOXxeTe caenaTb 3anpoc Ha Bo3BpaT B MyHKTaxX 4OCTaBKW C MOMOLLBH CCbINIKW, OTNpaBneHHon Bam anekTpoHHbIM coobLieHneM o
noATBepXAeHnmn 3akasa.

12. TAPAHTUINHBLIE OBASATENILCTBA

12.1 MapaHiiHbIN cpok anst nboro Tosapa coctaenset 30 gHen ¢ oHA nonyyeHnss Bamu Tosapa, ecnuv MpoaaBuom nNpsiMo He
yKasaHo gpyroe.

12.2 Cnncok ce3oHHbIX TOBapOB, rapaHTUHbIE CPOKU HA KOTOPble paccYnTbIBAETCS € Havara cooTBETCTBYIOLLErO nepmoaa:
(a) Ogexxpa, MexoBble U Apyrue nsgenus:

(i) cesoH BecHa - neto — c 1 anpens;

(ii) ce30H oceHb - 3uma — ¢ 1 okTAbpS.

(b) ObyBb:

(i) cesoH 3uma — c 15 HosA6ps go 15 mapTa;

(ii) ce3oH BecHa - oceHb — ¢ 15 mapTa no 15 masg u ¢ 15 ceHTabpa no 15 Hos6ps;

(iii) cesoH neto — ¢ 15 mas oo 15 ceHTAbpPS.

13. OTBETCTBEHHOCTb

13.1 Hawa oTBeTCTBEHHOCTb B OTHOLEHUW NMtobbix ToBapoB., npnobpeTeHHbIx Yepes MNMnaTthopmy, orpaHnyeHa CTOMMOCTbI0 Takoro
ToBapa.

13.2 MNpopaBel 0cBOOOXAAETCA OT OTBETCTBEHHOCTU 3a HapylleHne YCNoBUiA, ECNK TakOe HapylLeHne BbI3BaHO AEACTBUEM
06CTOATENLCTB HENPEOAONMMOW CUIbl, KOTOPbIE BKIIOYAKOT N0ObIe AeNCTBUSA, COObITUSA, HEHACTYNNEHUe cobbITUIA, akTbl 6e3aencTens
MY HENPEeABUAEHHYIO CUTYaLIMIO BHE HALLEro pa3yMHOro KOHTPONS, U, B YaCTHOCTU, BKIIOHaeT 6e3 orpaHnyeHnin cnegyrowme
obcToaTenbcTBa:

(a) cTpaitku, GNOKMPOBaHUS UK OPYIME NPOU3BOACTBEHHbIE KOHMUKTHI;

(b) obLecTBeHHbIe GecnopsakM, MaccoBble 6ecrnopaaku, BTopXKeHue, TeppopUCTUYEcKMe aTaku UK yrpo3a TepPoPUCTUYECKMX aTak,
BOEHHble AeiicTBus (C 06bsABNeHEM Unu 6e3 06 bSABNEHUS BOMHbI), YTpo3a BOEHHbIX AEWCTBUIA UM MOATOTOBKA K BOEHHbLIM AeCTBUAM;

(c) noxapbl, B3pbIBbI, LUTOPMbl, HABOAHEHMS, 3eMNeTpsiceHus, obBanbl, anngeMun nnu gpyrme CtuxuiHele 6eacTens;

(d) HEBO3MOXHOCTb NCMOJIb30BaHNA XXene3HbIX A0POI, CyAeH, BO3A4YLLHOIo TpaHcnopTa Unun aBTOMOOMMEN, a Takxe Apyrmx
06LLEeCTBEHHbBIM U YAaCTHbIX TPAHCNOPTHLIX CPeacTs,

(e) HEBO3MOXHOCTb MCNOMb30BaHWUs OBLLECTBEHHbIX UMM YaCTHbIX TENEKOMMYHUKALMOHHbIX CETEN;
(f) akTbl, AEKPETHI, NOCTAHOBMNEHUS UMW OrpaHNYeHus Ntoboro NpaBnTeNbLCTBA;

(g) Nobble cTparkn paboTHNKOB TPAHCMOPTHLIX KOMMAHUIA, MOYThl UMW APYTUE BULbI CTPANKOB B TPAHCMOPTHbLIX KOMMNAHUSIX,
HenpenocTasneHne yCryr TPaHCNOPTHLIMU KOMMNAHUSIMUW UM aBapuiiHble criydau.

13.3 Hun npun kakux obcTosATENBLCTBAX, Mbl HE HECEM OTBETCTBEHHOCTD 3a:

(a) kocBeHHblIe YObITKM MNoKkynaTensa unu TpeTbUX UL, KOTOPblEe BO3HWUKIN KaK NPON3BOAHbIE OT OCHOBHbLIX YObITKOB MK yiiepba, niobbiM
cnocobom 1 No NpuyMHe NpaBoHapYLWEHWI (BKHOYas xanaTtHOCTb) HapyLweHUs ycriosuii [loroBopa nnv no niobbiM ApyrMM nNpuynMHam,
Aaxe ecnu Takue yobITKM nnu yep6 MoxHo 66110 npegycMoTpeTb, BKItoYas 6e3 orpaHnyeHnii Takue yobITKK:

(i) notepsa npnbbinn nnu goxoaa;

(ii) noTepsiHHbIE KOMMepYeckne BO3MOXHOCTH;

(iii) He3aknOYeHNe goroeopa;

(iv) noTepst oxxmaaembix cbepexeHuni;

(V) noTeps AaHHbIX;

(vi) yObITKM B pesynbTaTe HEKOPPEKTHOIO YripaBrneHus u noteps paboyero BpeMeHu.

(b) nobble penctens n/mnu 6esgencTene, ABNSOLWMECH MPAMbIM UM KOCBEHHbLIM pe3yrbTaToM NobbIX AencTBuin/ 6e3gencteuns nobbix
TPpeTbUX NnL;

(c) ncnonb3oBaHne (HEBO3MOXHOCTb UCMONb30BaHUA) 1 Mtobble NocrneacTBUS UCNONb30BaHUSA (HEBO3MOXHOCTU UCNOMNb30BaHUSA)
Mokynatenem BbiGpaHHOW MM dopMbl onnaTtsel ToBapoB.



13.4 Hawa NMnatdopMa MOXeT cogepxxaTb CCbIJIKM Ha BEG-canTbl U MaTepuarnbl TPeTbUX UL, Takne CCbINKM pasMeLleHbl
VCKMIOYNTENBHO B MIHOPMATUBHBIX LIENSAX, U Mbl HE MOXEM KOHTPONMpoBaTb coaepKaHne Takmx Beb-canTtoB n MaTepuanos.
CoOTBETCTBEHHO, Mbl HE HECEM OTBETCTBEHHOCTL NMOHOro xapakTepa 3a ntobblie YobITKM nnm ywepo, KOTopble MOryT BO3HUKHYTb B
pesynbTaTe UCMosb30BaHNS TakMUX CCbINOK.

14. coobweHuna N OBPATHAA CBA3b
14.1 Bbl MOXeTe oTnpasnsaTb Nobble coobleHus Ha contact.ua@pullbear.com.

14.2 ina obweHunsa ¢ Bamu, mbl ucnonb3dyem Balum KOHTaKTHbIE AaHHbIE, YKa3aHHble Npy oopMneHnmn 3akasa unu 3anpoca. Mol
MOXeM OTnpaBnsaTe Bam anekTpoHHble coobLieHus.

14.3 Mbl 6ynem pagbl nonydmTb Balum komMeHTapum 1 oT3biBbl. Bl MOXeTe npucbinate CBOM KOMMEHTAaPUM U OT3bIBbI Ha
contact.ua@pullbear.com.

15. UHTEJTNEKTYAIIbHAA COBCTBEHHOCTbL U NMEPCOHAINBbHbLIE JAHHbIE

15.1 NpaBa nHTENNeKTyanbHON CO6CTBEHHOCTN Ha BCe NporpamMHoe obecneyeHune, TOproeblie Mapku 1 Matepuansl, KoTopble
npepocTaensatoTca Ha MNnaTdopme unu ¢ eé nomousio, npuHagnexart MNMpoaasuy n/mnn ero nuueH3napam 1 3almilieHsbl
3akoHoAaTenbCTBOM 06 aBTOPCKOM npase. VX xpaHeHue, nevatb M AeMOHCTPaLUsA BO3MOXHbI UCKIOYNTENIBHO ANS NIMYHOTO
ncnonb3oBaHus. HukTo, kpome MNMpopasua, He MMeeT NpaBo NYONMKOBaTb, N3MEHSATb, PaCNPOCTPAHATL UK No6bIM APYrM cnocobom
BOCMNPOM3BOANTL B No6om chopmaTte nobbie maTepuarnsl UM UX KONWUK, NpefocTaBneHHble Unn pasMmelleHHble Ha lMNnaTtdopme, 1 He
MmMeeT NpaBo MCNonb3oBaTh Takne matepuans! Ans NobbiX KOMMepPYeCcKuX Lenen.

15.2 Ucnonb3ays Mnatdopmy, Bel faete MNMpoaasLy cBoe cornacue Ha 06paboTky NnepcoHarnbHbIX AaHHbIX B COOTBETCTBAN C 3aKOHOM
YkpauHbl "O 3awmTe nepcoHanbHbIX AaHHbIX' U Hawen MonnTtukon kKoHdnaeHUMansHOCTM U NCNonb3oBaHuMs dannos cookie.

16. BUPYCHbl, Banombl N APYTUE knbepMNPECTYTIEHUA

16.1 Bbl He BNpaBe OCYLWeCTBMATb HeHaanexallee Mcnosb3oBaHne aton Mnatdopmbl C MTOMOLLBIO NPeAHaMepPEeHHOro BHeAPEeHNS
3anycka BMpYCcOB, TPOSHCKMX NPOrpaMM, BUPYCOB-4epBen, nporpamMmm Tvna "nornyeckas 6omba" unu apyrmx matepmarnos, KOTOpble
ABMSIOTCS 3MOYMbILUNEHHBIMU UMW ONacHbIMW C TEXHUYECKOW TOYKM 3peHmns. Bbl cornaluaetech He OCyLLeCTBRATL NOMbITKA
HecaHKLMOHMpoBaHHOro goctyna K MNnaTtdopme, cepeepy, Ha KOTOpoM pasmelleHa MNnatdopma, nnu nobomy Apyromy cepeepy,
KomnbloTepy unun 6ase gaHHbIX, CBA3aHHbIX ¢ [MnaTdopmon. Bbl cornalaetech He OCYyLLECTBNATL aTaky C NOMOLLBIO CeTeBbIX aTak U
pacnpegeneHHbIX aTak, B TOM Y/cre atak, HanpaslieHHbIX Ha 0Tka3 B 06CNyXMBaHNW.

16.2 Hapywas 3to nonoxeHue, Bel MoXeTe coBepLUMTb NPECTYNIeHMEe B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOoAaTenbCTBOM. Mbl
0693aHbl COOOLWMTL O NMIOOLIX NOAO03PEHUAX B OTHOLLEHUW TAaKOro NPEeCTYNNeHNS KOMNETEHTHOMY NPaBOOXPaHUTENbHOMY OpraHy; npu
3TOM Mbl 6yaem 06s13aHbl COTPyAHUYATb C COOTBETCTBYIOLLMM OpPraHoOM A5l YCTAHOBIEHUS TIMYHOCTY 3royMblLlUNeHHMKa. Kpome Toro, B
cnyvae Takoro HapylleHus Balle npaBo Ha ucnonb3oBaHue aton MNnaTopmbl HEMEANEeHHO NpeKpaLlaeTcs.

16.3 Mbl He Hecem OTBETCTBEHHOCTM 3a Ntobble YObITKM UM NOTEPU, MOHECEHHbIE B pe3ynbTaTe CETEBOW aTaku, BUpyca unm Apyroro
nporpaMmMHoro obecneyveHns nMbo MmaTepmnanos, KOTOPbIE ABASAIOTCS 3MTOYMbILLUNEHHbIMU U C TEXHUYECKOW TOYKM 3PEHUS ONacHbIMU
ansi Bawero komnbtoTepa, 060pynoBaHuUs, AaHHbIX UM MaTePUAIoB, MONYMEHHbIX B pe3ynbTaTe Ncnofib3oBaHUs aTown Mnatdopmbl nnm
3arpyxxeHHbix ¢ lNMnatdopmbl, a Takke U3 MaTepumarnos, CChINKM Ha KOTopble pa3meLleHbl Ha MNMnaTtdopme.

17. nepepaya npas n o6a3aTenscTB

17.1 JoroBop, 3aknoY€HHbIN Mexay Hamu n Bamu, ob6asaTteneH anga Bac, Hac, 1 HalWmMX COOTBETCTBYIOLLMX NPaBONPEEMHUKOB U
LLeCCUOHapueB.

17.2 Bbl He MeeTe NpaBa Ha OTCTynaTth, 06peMeHsITb UK NMGbIM MHBIM 06pa3oM oTyyxkaaTe [JoroBop Unu niobble Npaea u
06s13aTeNbCTBa, BO3HUKAOLWMX M3 Takoro [loroBopoM, Ge3 Halwero npeasapuTeribHOMO NMCbMEHHOTO Cormacusl, KpoMe crydaeB, MPsSIMo
npeaycMOTPEHHbIX 3TUMW YCINOBUAMMU.

17.3 Mbl uMeem npaso 6e3 Baluero cornacus nepefasaTb, OTCTyNaTb, 06peMeHsTb, NepeaaBaTts B paMmkax cybnoapsifia unm uHbIM
obpasom oTuyxaaTh [orosop B noGoe BpeMs B TeueHUe cpoka AeiicTeunsa [Jorosopa. Bo nsbexeHue aBy3HauHbIX TONKOBaHWiA no6as
Takas nepefava, yctyrnka, o6peMeHeH1e Unu UHOE OTYYKAEHUE He BNUSIIOT Ha Bawwwm npaBa, npefoctaBneHHble Bam kak nokynaTtento
[EeVCTBYIOLLMM 3aKOHOAATENbCTBOM, HE OTMEHSIIOT, HE YMEHbLLUAKOT U HE OrpaHUYnBaloT MGbIM ApyrMM 06pa3om Mobyto rapaHTuto,
koTopasi morna 6bITb NpeaocTaBneHa Bam Hamu.

18. HEQEMCTBUTENIbHOCTbL MONIOXEHWI

B cnyyae ecnu kakne-nmbo NonoxeHnsa atTmx YCnosun nmvnmn nonoxeHnsa [Jorosopa npuaHaHbl CyaoM Unv ApyruMm KOMMeTeHTHbIM
OpraHOM HeAeNCTBUTENbHBLIMU MONHOCTLI0 NMBO0 B NMOGOM UX YaCTU, UMK NO MHEHUIO 06EeNX CTOPOH OHU ABMSIKOTCA TaKUMU, YTO HE MOTYT
ObITb BbINOMHEHbI, TAKOE NOJI0XKEHMWE BbIMOMHAETCS B MakCMManbHO BO3MOXHOM 06beMe Ans peanusaumm HaMepeHUn CTOPOH, a
ocTtaneHble Ycnosus v (Mnu) [JoroBop CoOXpaHsaT OPUANYECKYIO CUIly B NOTHOM obbeMe.

19. HALLle NMPABO n3MeHsITb 3T1 ycnosus
19.1 Pasmeluas 3akas, Bel npuHumaeTte atn Ycnosus, onybnvkoBaHHble Ha [Mnatgopme Ha MOMEHT pa3mMelleHust Baluero 3akasa.

19.2 Mbl nmeem npaBo BpeM4A OT BpeMeHU nepecMmaTpuBatb U USMEHATbL HacToALlme MonoxeHus n ycnosus.



